
FAQs: Desktop Support 
 
Who do I call for desktop support? 

 

You can call or email the help desk at the number or email address listed below: 
 

 

• Phone:  (860) 757-9411 
• Email: mhis_helpdesk@hartfordschools.org 

 
Who do I call for desktop support if we have our own technician? 

 
Please contact your site technician 


